
Your business 
is our business. 

DOCKET FILE COPY ORIGINAL 
REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Matyland 20770 

June 24, 2014 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsite/.oom, e-mail: jsi@jsitel.oom 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

JUN ~ 4 2014 
~der.:I C11:-nr::unleations Commission 

Office of the 5ecretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of West Kentucky Rural Telephone Coop. Corp., 
Inc.(KY) 
Study Area Code 260421 

Dear Ms. Dortch: 

On behalf of West Kentucky Rural Telephone Coop. Corp., Inc. (KY) ("West 
Kentucky"), JSI files the attached confidential and redacted versions of the FCC Form 481 
ETC annual reportinr information pursuant to sections 54.313 and 54.422 of the 
Commission's rules. West Kentucky seeks confidential treatment under Protective Order 
for section 54.313(f)(2) financial information.2 The redacted version is also being filed this 
date via the FCC's Electronic Comment Filing System. In addition, attached is a letter 
requesting confidential treatment under Sections 0.457 and 0.459 of the initial section 
54.202(a) Five-Year Service Quality Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91- /!}--Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

t-io. ct Copias rac'd_{J±..J. 
List ABCOE -

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
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phone: 301-459-7590, fax: 301-5n-5575 
internet www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

REDACTED - FOR PUBLIC INSPECTION 

June 24, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of West Kentucky Rural Telephone Coop. Corp., 
Inc. (KY) 
Study Area Code 260421 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulak:is, Inc. ("JSI"), on behalf of its client West Kentucky Rural 
Telephone Coop. Coxp., Inc. (KY) (the "Company") hereby requests, pursuant to Sections 
0.457 and 0.459 of the Commission's rules,' withholding from public inspection certain 
information contained in an attachment to the above referenced reporting requirement. The 
Company provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b){l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May l , 2014). 
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9430 Research BIVd., Austin, TX 78759 
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phone: 801-294-4576, fax: 801-294-5124 



Request for Confidentiality 
Page3 

high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company,s Five-Year 
Plan provided at FCC Form 481 Line 112 attaclunent. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Stud}: Area Code 260421 

<OlS> Stud}: Area Name WEST KENTUCKY RURAL 

<020> Pro~ram Year 201 5 

<030> Contact Name: Person USAC should contact 
Todd Crandall with quest ions about this data 

<035> Contact Telephone Number: 2708569983 ext. 
Number ot the Eerson identified in data line <030> 

<039> Contact Email Address: 
Email ot the Eerson identified in data line <030> tcrandal l e tmsvcs. com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 
Outage Reporting (voice,..) ___ ., 

I ./ !}<-check box if no outages to report 

<300> 

AccetJttd/Flles 

JUN 2 4 2014 

{camp/<t• attadtrd worlcsh••IJ 

(complttt ottoc.hed W<Htshttt) I~ ./ 

./ 

<310> 0:::·::::: :.:::,m T' I • I 

I I 1-
{attadt d<sa1pi;.., doc ... um- .,,-. -.1--------=-"' 

<320> Unfulfilled Service Requests {bro;.ad.:.b.:.a.:.n..:d:.:.l __ ,;;I =o=====:L-----------, 
./ 

<330> I~ 

<400> 

<410> 

<420> 
<430> 

Detail on Attempts {broadband)I I I 
~· ----.,..-.,..-..,..-----------------{attachd«criptiv•document) 

Number of Complaints per 1,000 customers {voice) 

Fixed ~o_._o ______ ---t 

Mobile o.o 
L--------~ 

./ II ./ 
Number of Complaints per 1,000 customers broadband) 

<440> Fixed o · 0 
1-----------1 

<450> Mobile ._o_._o __ .....,...___,,......___,,... -./ 

<SOO> Service Quality Standards & Consumer Protection Rules Compliance {chttl< ta Ind/cot• cert/ficoUon} ./ II .t 

<510> 
I mmm>0 "' 

(attod>rd dr<a/ptiw documont) 

<600> F.-u_n_.ct .. i .. o_na .. 1_,itv· .._in ..... Em ..... e_.r~ ... e .. n.....,cv_.S_,it-.u .. at .. io .. n_s ..... ____________ -. fd>ttl<tolndicot•certificotionJ 

260421K'i610. pdt 

<610> 

<700> Company Price Offerings (voice} 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings {Y/N}? Q @ 

~:= r ,.-.... ~,,~."~ 
<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 

<1200> Terms and Condition for Lifeline Customers 

attochtd dtstripti'vt documrnt) 

(complete attochedworbhert} 

(complett attached wortshett} 

(comp/•t• attod>rd worlcsh•ot) 

{if Y'S, ccmp/•t• ottod>•d wOttsh .. t} 

(chedt to Ind/cote certlflcatlon} 

l··---
1/f not cl>eclr to Indicate c<rrificotfon} 

(comp/tte ottachtd wotksheet} 

(comp/tt~ ottadttd w<><kshttt} 

Price cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-cf-Return Carriers affiliated with Price Cop Local Exchange Corrlers 
<2(X)()> {check to indicate ctrtificotlon} 

<2005> (comp/•t• ottoch•d worlcsh•OI) 

Rate of Return carriers, Proceed to ROR Additional Documentation Work$heet 
<3000> (dl~ck to indicat~ urtificotion} 

<3005> 

./ II ./ 

....__.f _ _.1 ... 1 __ .f_ .... 

__ .t __ !._I _ .t_ .... 

I~ 

./ 

.; 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Dita Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name· Person USAC should contact retarding this data 

Contact Telephone Number - Number of person Identified in data line <030> 

Contact Email Address - Email Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §S4.202(a) "S 

year plan" filed with the FCC? 

tfa?<ij.~~ :\. ·~~-

.:.r·· .. 

260421 

WBST KENTUCKY RURAL 

2015 

Todd Crandall 

270150'83 ext. 

tcra.nd•ll•tmavcs .com 

(yes/no) ® 
(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Contror No. 3060-0819 
July 2013'' 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ... .,,~ ... ~, I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ S4.202(a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network Improvement targets not met 
In the prior calendar year. 

Name of Attached Document 



(200) Senlee Olfta&e Reporttnc (Voke) 

Data Collectlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact rega~ding this data 

<035> Contact Telephone Number - Number of person identified In data line <030> 

<039> Contact Emall Address • Email Address of person identified In data line <030> 

<220> 

NORS 

Reference O~Start Outage Sort Outage End OuogeEnd 

REDACTED FOR PUBLIC INSPECTION 

260421 

WXST KENTUCKY RUltAL 

2015 

Todd Cranda 11 

2701569983 axt. 

tcrandalletmsvcs. com 

Number of 911 Facilities 

Number Date Time Date Time Customers Affected Tool Number of Affected 

Customers (Yes/ No) 

FCCForm481 

OM8 Control No. 3060-0986/0Me Control No. 3060-0819 

July2013 

Did This Outage 

Service outaae Affect Muhlple 

Desa1ptlon (Check Study Areas Service Ou1ap Prevenotlve 

all that IDDly) (Yes/Nol Resolution Procedures 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 26042 1 

<015> Study Area Name WBST KBNTVCKY RURAL 

<020> Program Year 201 5 

<030> Contact Name· Person USAC should contact regarding this data _ ___1__<><1<! Crandall 

<035> Contact Telephone Number - Number of person identified in data line <030> 21oesuga3 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> tcra.ndalletmsvcs. com 

<701> Residential Loe1I Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 
pv~] 

,., ...... ...,.o.1;o< ,~ < ' T' ,...,........,..,.~...,..., P'"'"' 1" AJ. ':'<'.'" 'f;""'=· :<t!''.);,' lii · ' "· ,; . iift '"I "'" i 4RI" ... Y• ;111; < ~z; ~,.,. ""'f"Jil' <·~~ .k' < .,,..,,....,~~ <703> <11> ·~ > i .@ ;fk·~ .. ~ :~ .~<I · ~~·.'\·"':fi:'-·41>'":t1, ·"'CJ!~:::~~"=~f ~tii,$}~~:•~·~~\·"· ···;<N>:.r fc~. ·= . . _;r!:~ . ":!·~~ ~4 ;: .. ~~~·'S;f...t> ... ,.-..., :_~:, ~-t~:~1... .h..;..:: .·~~~ .. _,~ ,.~'··_ . - ~1 ._ J 
Resldentl1l loall Mandatory Extended Are• 

State Exchante (llEC) SAC ICETC) Rite Type Service Rate State Subscriber Une Charse State Universal Service Fee Service Charge Totlll per line Rates and Fee' 

c-~~ L, - ,,1 ,_.,_ .. L--A h --• 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucly_ Area Code 2604 21 

<015> Study Area Name WEST KENTUCKY RURAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Todd Crandall 

<03S> Contact Telephone Number - Number of person identi fied in data line <030> 270 8569 98 3 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> t c ra.ndall•tms vc s . com 

<711> "%~j~~1;\1i!.~~11;.¥-i"~lct~·,yJJ:~i~~f\5~~~~ ·~~- ~'~~~~~._,~¥-&flc!·~-~::;f?#'fF{.,_,_ ·~~~! 

State Exchange (ILEC) Resldentlal Rate 

State Regulated 

Fees Total Rate and Fees 

~-- -"--'--...1 - ~ · 

.1..--£ 
rYVI 1'.;)Jl'l:•.::a -

Broadband SeNlce -
Download Speed 

{Mbps} 
Broadband SeNlce -

·Upload Speed (M!)p~) 
Usage Allowance 

(GB} 

Usage Allowance 
Action Taken When 

Umlt Reached {sr/ect l 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 260421 

<OlS> Study Area Name WBST KEm'llCXY__RllllM. 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Todd Crandall 

<035> Contact TeleQhone Number - Number of person identified in data line <030> 27oeso9a3 ext · 

<039> Contact Email Address· Email Address of person identified in data line <030> tcra.ndalla tmsvcs . com 

<810> Reporting Carrier west Kentucky Ru.ral Telephone Cooperative Corporation, Inc . 

<811> Holding CQrnQany 

<812> OperatingCornpany 

' t4 j ' ~~:T'f:\~~ ~~ · &&\.71?1~~~=?.·-~1·~?f.:fra&11 .··':"~r~~~~rr~~ .. :,~x ~:ii· . 

Affiliates SAC Doing Business A5 Company or Brand Designation 

- see att•ched workshtet -



REDACTED FOR PUBLIC INSPECTION 

i) Trn.t a..ncls Reportlns ' .-. , " t 
• ~ . < . 

Data COllectloti FOnn 

<010> Study Area Code 260421 

<015> Study Area Name lfBST KIDlI'tlCXY RlllUIL 

<020> Prniram Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Todd er anda 11 

<035> Contact Tele~hone Number· Number of person identified in data line <030> 2708569983 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> tcrand•l l •t1n.avc• . com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 
(Yes, No, 

NA) 

~~ 

Name of Attached Document 



REDACTED FOR PUBLIC INSPECTION 

(U:OOfNO::W-~t~ "'·' 

~;~~<·:·:,:., 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

260121 

WEST KENTUCKY RURAL 

201 5 

Todd crandall 

2708569983 ext. 

tcrandal l•tmsvcs . com 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 260421 

<015> Study Area Name lfl!ST ICBHTUCKY RUIU\L 

<020> Progra_m Year 20>< 

<030> Contact Name - Person USAC should contact regarding this data 'toc:Jcj~>::•ncj•U 

<035> Contact Telei:ibone Number - Number of person identified in data line <030> 2708569983 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tcrandall•t111.1vca . COftll 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"mm• ¢• ] 

Name of Attached Document 

<1220> Link to Public Website HTTP http://wktelecom.coop/voice/another-voice·eu.b/ 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

rn 



REDACTED FOR PUBLIC INSPECTION 

<010> Study_ Area Code 260421 

<015> Study Area Name NB,iT XENTUCICY RUBAL 

<020> Program Year 201!i 

<030> Contact Name · Person USAC should contact regarding this data Todd c-candall 

<035> Contact Tele~_00e Nu111ber ·Number o!person Identified in data line <030> 2708569983 ext . 
<039> Contact Email Address • Email Address of person_identi fied in data lin_e <030> tcr.,idd_l~~ .. avca. com 

CHECK the boes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, Hlsh Cost support to offset access charge ~uctlons, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(dl,{e) the Information reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 

<2010> 2nd Year Certification (47 CFR § S4.313(b)(l)) 

<2011> 3rd Year Certiflcation {47 CFR § S4.313(b)(2)) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

Price Cap Carner Receiving Frozen Support Certlflcation {47 CFR § 54.312(a)) 

2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carner Connect America ICC Support {47 CFR t 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR t 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

<2021> Interim Progress Community Anchor Institutions l I 
Name of Attached Document Listing Required Information 



REDACTED FOR PUBLIC INSPECTION 

<010> StudyArNCod• 260421 
<OlS> Study Ar .. Nome !!8SI !CEl!TOCICY RQRJ\L 
<020> PrOl_r.tnYee_r_ _ ____ -----21U..S_ 

<030> Contact N..,,. • ,_,_ USAC should contact repnlfnl this dot• 'l'odd cx-an@ll 
<OJS> COMIC!Telopho .. Number- Numborof pe,_ ldentlflld lndotl line<030> 210~ ext . 
<1>39> Cont:Kt E:nai1Address-£ma11Addrwssof 9*fJOft ldentffted In d•1 tine <030> tera.ndall•t:msvcs _c:o. 

ClfECIC Ille boxn bot_ to nolo ._atance on Its fM ,_.,...,.. .. ""°""'pion (-nt to 47 CRt t S4.202{o)) MCI. for P<Mloly hold CM1ln. 1-..irc compli.nc. wllll tho -...ill~ requir..-Mt forth In 47 
CRt f 54.JU(f)(l). I lurtllercertifylhatthe lnfonn.eion<ejlOftff onthlsfonnandln 11\e docutMnls lltldltd below Is acante. 

I _ I (3010) ,,..,... lltporl on 5 Yew l'lln 
Mfi.stono C.rtlfl<otlon (47 Cfl\ § S4.313(f)(l)(i)) 

Name of Attached Do<ul'l'Mtnt Ltst1n1 "equ1rea 1n1orm11t0n 

Please check lhis box to confinn that the attached d~nt(s), on Wne 3012 contains the required lnfonnatiO<l pursuant to 
(JOU) § 54.313 (f)(1)(ii). the carrier slial provide the nunber. names, and addresses of community anchor Institutions to which began 

providing access to btoael>and service In lhe preceding calendar year. D 

(3012) Community Anchor lnstttutlons (47 CFR § 54.313(1)111(11)) I _ I 
Name of Attached Document listlna Requ1r.a 1ntorm1uon ~ 8 

(JOU) IS 'IOUr CO"'l'lnY 1 Prlvot• iy Held ROR Carrier (47 CFR § S4.JU(0(2)) (Yes/No) • 
(30141 If yes, does yourcomp1ny fill the RUS1nnu1l report (Y•s/No) e 
Please check lhese boxes to conflnn thet Iha attached document(•). oo line 3017, contains the re(llired information p~uant to§ 54.313{1)(2) compll1nca requires: 

(3015) Elt<tronk wpy of tll•lr 1nnu1I RUS rtpor1J (Operotfne Report for ll:ZJ 
T .i.communiCltionJ Bo<rowersl 

(3016) Ooc:ument(t) for Balance $heel, Income Statement and Statement of Castl Flows [[Z] 

(3017) tfthe r .. Pon,. lsYt$on Ion• 301', lttKh'IOUr«>mpon'/'s RUS1nn~I 
ropott ind 11 required docum•nlatlon 

2604211CY30l 7 .pdf 

(3018) tf the r0$Poflte ls"° Oft line 3014, Is your CO"'l'IOY ...dited? 

lfthe,..ponseb)'O$onlno3018, pltasechecttheboxosbolowto 

N1me Of AttKhed Document lhtinc R-iiid fnformMlon 00 
(Yes/No) 

confirm your subtnlssloll, on HM 3026 p<1rS•llnt to§ 54.313(1)(2), contains 

(3019) hher a copy of their 1udltd flnlncltol Jtat-nt ot (2) a flnancltol ropor1 In a format comparable t.o RUS ()peratlnc Ropor1 lot Tolecommunlcotlons 

(3020) Document(s) for Balance ShMl Income Statement and Statement of cash Flows 

(3021) M1na1ement letter iuu.d by tht lndtpondent <ertWlod p<1bli< •«0<1ntlnt that performed tho company's f111an<l•l oud~. 

If the respon,. is no on line 3018, pluse ct..<k tht boqs ~low 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), 
contains: 

(3022) Copy of their financial stotement which has b .. n subject to r.v•w by an 
lndepend•nt certitltd publk 1ccount1nt; or 2) 1 fln1nd1I report In a 

format comparablo to RUS Openrtlna Report for Ttltcomrnunlcatlons 

ID 
D 
D 

ID 
Borrowers, 

(3023) Undorlylnc lnlormotlon subjected to a review by 1n Independent certified r::J 

~- B (3024) Underlyl"i lnformotlon oubjecttd to 1n officer a1rtill<atlon. 

(J02S) Oocument(s) for Balanca Sheel Income Statement and Statement of f'sh Flows 
1 

(J026) Attac:h the -rbhett listinc required Information 

Name of Attaclted Document Usting Requhd fnfom-..dOft 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 260421 

<015> Study Area Name WEST KllN'!'UCKY RURAL 

<020> Pr ram Year 2 015 

<030> Contact Name· Person USAC should contact retarding this data Todd Crandall 

<035> Contact Telephone Number· Number of person identified in data line <030> 2708569983 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> t crandallttt msvcs . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cert.iflcatlon of Offtcer as to the Accuracy of the Data Reported for the Annual Report.Ing for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responslbilitles lndude ensurlnc the accuracy of the annual reportlnc requirements for universal service support 
recipients; and, to the bHt of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting carrier: 

!~;.,nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

Ir.tie or position of Authorized Officer: 

Telephone number of Authorized Officer: 

lstudv Area Code of Reoortin2 carrier: Filing Due Date for this form: 

Persons wiUfuUy makin& fatse statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or fmprisonmtnt 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 260421 

<015> Study Area Name WBST KBNTUCICY RURAL 

<020> Pr ram Year 2015 

<030> Contact Name - Person USAC should contact reprdin& this data Todd Crandall 

<035> Contact Telephone Number- Number of person identified in data line <030> 2708569983 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> tcrandal l•tmsvcs. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfkatlon of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I cer11fy that (Name of Agent) John Staurulakis, Inc. Is au111orlzed to submit the Information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responslbllltles lnc:lude ensuring the accuracy of the annual data reporting requirements provided to the authorized 
189ent; and, to the best of my knowledge, the reports and data provided to the authorized agent la accurate. 

Name of Authorized Agent: John Staurulakis. I nc. 

Name of Reoorti"" carrier: WEST KENTUCKY RllRAL 

Signature of Authorized Officer: CBRTIPl&D ONLINE Date: 06/23/2014 

Printed name of Authorized Officer: Todd Crandall 

Title or position of Authorized Officer: Chief Financial Officer 

Telephone number of Authorized Officer: 2708569983 ext. 

Study Area Code of Reportin& carrier: 260421 Filing Due Date for this form: 07/01/2014 

Persons willfuNy making false statements on this form can be punished by fine or forlefture under the Communications Act ot 1934, 47 U.S..C. §§ S02, S03{b), or fint or Imprisonment 
under Tale 18ofthe United St•tes Code. 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as acent for the reporting carrier, certlfy that I Im authorized to submit the annual reports for unlwrsal strvlu support recipients on behalf of the reporting carrier; I have provided 
~data reported herein based on data provided by the reporting carrier; and, to the bfft of my knowledge, the Information r.ported herein Is accurate. 

Name of Reoortl"" carrier: WEST KBNTUCKY RtJRAL 

Name of Authorized Annt or Em1>lovee of .A«ent: John Staurulakis. Inc. 

Siltnature of Authorized A&ent or Employee of Agent: CERTIPIBD ONLINE Date: 06/23/2014 

Printed name of Authorized AHnt or Emolovee of Allent: Mark A. Ozanick 

Tltle or l>Osltlon of Authorized .A«ent or Emplo-of .A«ent Staff consultant 

trelenhone number of Authorized Agent or Employee of Agent: 7705692105 ext. 

IStudv Area Code of Reportina carrier: 260421 Fifine Due Date for this form: 0110112014 r Perso;~ willfully ,,:k7~; fals .. sutements on°t~~~o;~ a~ be punis~ed by fine or forfeit~~-under-;;,,;~IT~Jftications ~of 1934, 47 u.s.c. §§ S~t 503(b).;;, fine or i~pri~n~nt under Tltle I 
. 18 of the United States Code, 18 tl.S.C. § 1001. . - ~- . . . -- -- . . - -- . . . .. . - . . . . . -



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

WEST KENTUCKY RURAL TELEPHONE COOPERATIVE CORP., INC. (SAC 260421) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 510 

West Kentucky Rural Telephone Cooperative Corporation, lnc.'s demonstration of 

complying with applicable service quality standards and consumer protection rules for voice 

and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make " a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be considered 

on a case-by-case basis. 3 In this context, the FCC stated, " to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement.'"' 

West Kentucky Rural Telephone Cooperative Corporation, Inc. ("West Kentucky") hereby 

certifies that it is in compliance with applicable service quality standards and consumer protection 

rules. West Kentucky is subject to consumer protection obligations under the Kentucky Revised 

Statutes (KRS) and Kentucky Administrative Regulations (KAR). These obligations include, but 

are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements 

of KRS Chapter 278.541 to 278.544 and 807 KAR 5:011, which disclose rates, terms and 

conditions of service to customers; (2) adherence to Kentucky state consumer protection 

requirements governing telephone providers which include Consumer protections as identified in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CfIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract tenns 
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures 
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right 
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond 
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection 
of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 510 

KRS Chapter 278.546, Pricing Procedures as illustrated in KRS Chapter 278.542(1), and 

Compliance with Anti-Slamming Procedures as adopted in KRS Chapter 278.535; (3) truth-in­

billing requirements as required in 807 KAR 5:061 , Section 13; and (4) CPNI, Red Flag Rules and 

other applicable federal and state requirements governing the protection of customers' privacy. 

Additionally, incumbent local exchange carriers are required by 807 KAR 5:061, Section 4(4) to 

maintain records of and report monthly various service objectives related to the Provision of 

Service, 807 KAR 5:061, Section 10(1); Dial Service Requirements, 807 KAR 5:061, Section 

15(1) and (2); Answering Time, 807 KAR 5:061, Section 22(1) and (2) and Service Interruption, 

807 KAR 5:061, Section 25(3) and (4). 

West Kentucky is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 47 

CFR § 8.3. 



REDACTED FOR PUBLIC INSPECTION 

West Kentucky Rural Telephone Cooperative Corporation, Inc. Line 610 

West Kentucky Rural Telephone Cooperative Corporation's demonstration of ability to 

function in emergency situations for voice and broadband services: 

West Kentucky Rural Telephone Cooperative Corporation, Inc. ("West Kentucky'') hereby 

certifies that it is able to function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 

and the Kentucky Administrative Regulations (KAR), 807 5:061, Section 24. West Kentucky's 

network is designed to remain functional in emergency situations without an external power 

source, is able to reroute traffic around damaged facilities, and is capable of managing traffic 

spikes resulting from emergency situations as required by Section 54.202(a)(2). West Kentucky 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow West Kentucky to manage traffic spikes 

throughout its network, as emergency situations require. In addition, West Kentucky has 

redundancy for connectivity purposes via additional routes and electronic equipment for voice and 

broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. West Kentucky has battery backup 

at all office locations and in its electronic equipment sites. Length of run time is determined by 

the equipment serving the area and the number of customers working out of the equipment. 

Generators are installed at all Central Office locations. They will continue to run as long as West 

Kentucky has access to fuel. 

Section 54.202(a}(2} requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud'{ Area Code 260421 

<OlS> Study Area Name WEST KENTUCKY RURAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re~rdlng this data Todd Crandall 

<035> Contact Telephone Number - Number of person identified in data line <030> 2708569983 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tcrandallet.l\Svc• . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
p 1112ol4 J 

<703> 

:-:"f'~··~~ ' '!Iµ.~.:: t_!.~,d;~i;:-flr: , ~" -;!.i ,.;., !3! Cb3> l'tl ... ~ .~ !( ~ J?:J~~J'!I~~·~·~~"'~:,'-~ ~·'~~· '''Ti 
Residential loall ~ndatory Extended Atu 

State Exchange jlLEC) SAC ICETC) Rate Type Service Rate State Subscriber Une CharKe State Universal Service Fee Service ChlrKe Total per llne Rates and Fee 

ICY All PR 14.56 o.o o. 0 o.o 14. 56 

1N All PR 14 .56 o.o 0.0 0.0 14 . 56 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 2604 21 

<015> Stucty Area Name WBST KENTUCKY RURAL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding t his data Todd Cranda ll 

<035> Contact Telephone Number· Number of person identified In data line <030> 270856'983 ext. 

<039> Contact Email Address· Email Address of ~rson identified In data line <030> tcrandellet.ms:vcs.C<* 

<711> - · ! ~1'-"• :ebb ~' ."'!R., .q:," • ·.~ ;7d1Yf.;t?~J;~ \ ~\~ .~ • . ~~~~·fl. ;r.·~ · ~ ..... • .... '• ,.,..• ,~"" ·• ~ ! . 

., 
·' 

State Exchange (ILEC) Residential State Resulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select\ 

KY 
All 44.9 o.o 44 .9 s.o l. 0 o.o 

Other 1 No l i mit on usage allowance 

KY 
All 

49 .9 o.o 49.9 10.0 1.0 o.o Other, No limit on usage allowance 

I('( 
Al l 

55.9 0 . 0 55.9 15.0 2.0 0.0 
Other, No li-.i.t on ueago allowance 

I('( All 
7 4 .9 0.0 14.9 20.0 3.0 0.0 

Other, No li•lt on usa ge allcwance. 

KY 
All 

99 . 9 o.o 99.9 
Other, No limit on u• age al lowance 

40 . 0 5. 0 o.o 

KY 
All 

129 . 9 0.0 129.9 60. 0 5 . 0 0 .0 
Other, No l imi t on usage a l l owanc e 

KY 
All Other, No limit on UBago allowance 

74. 9 o.o 74. 9 5.0 5 . 0 0.0 

KY 
All 

109.9 0 . 0 109.9 10. 0 10. 0 0.0 
Ot;her. No l imi t on u•age al l°"ance 

TN All 
44 . 9 0.0 

4 4 ·' 
5.0 1.0 o.o Ot.hcr. NO Hait on usage allovanee 

TN 
All o.o 4 9 .9 49. 9 10.0 1.0 0.0 

Other, No limit on usage allowance 

TN 
All 

55' 9 0.0 SS . 9 15 . 0 2 .0 o. 0 
Other, No limit on u• age •llowance 

TN 
All o.o 74 ' 9 74 ' 9 2 0.0 3 .0 o.o Other . No limi t on usage allowance 

TN 
All 

9 9.9 0.0 9'.9 4 0.0 5 .0 0.0 
Other, No limit on u•age allowance 

TN All 
129. 9 0.0 129.9 60.0 s.o 0 . 0 

Othc~. No limit on usage allowance 

TN 
All 

7 4 . 9 o.o 14.9 5.0 s.o 0.0 
Other, No l lm.1 t on usage allovance: 

TN 
All 

109.9 0.0 109.' 10 . 0 10 ' 0 o. 0 
Other, No limi t on usage allowance 



REDACTED FOR PUBLIC INSPECTION 

•• '<f'· ., 
DN~Fonn • ,. 
(IOO>~c:om~· ' ,.,.,[" ". 

<010> Study Area Code 260421 

<OlS> Study Area Name NEST KBNTllCl(Y RURAJ. 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Todd Crandall 

<035> Contact Telephone Number · Number of person identified In data line <030> 270856'90 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> tcrandal letinsvca. com 

<810> Reporting Carrier wen Kentucky Rural Telephone Cooperative corporation, Inc. 

<811> Holding Company 

<812> Operating Company 

<813> "';f:~.·"~~·:.~_~ ..... ~--~~"tir,~·~~~.1· \~,": -·"."~ F_.;• f ··;•~ ~J ~',.'> .-&.,..~·,.. . ~:~-- -~~":.<'-lf,,;·•r/'~ ~ !-~•~t::• '*i .;:~~~---;,Wf~~ ·~. ':.;~~@' •";" '~~~ 

Affiliates SAC Ooln1 Business As Company or Brand Oesilnatlon 

WK&T - Yorkville 290598 WK&T 
WK.Net WK&T 


